
Warranties

Witex Flooring Products GmbH Updated:05/2010/rev1

Warranty terms and conditions for private use of laminate flooring 2010
Valid until the respective collection is discontinued

Basic marketing statement:
Five point, lifetime warranty

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Utilization class 23-33/AC5
Collections: piazza, grande

Lifetime warranty on:
- Product stability
- Click locking system
- Wear resistance
- Fade resistance
- Stain resistance

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Utilization class 23-32/AC4
Collections: liseo, marena, catania, averto, novara, amaris, marena maxi V 2, casa, xenia,

Lifetime warranty on:
- Product stability
- Click locking system

25-year warranty on:
- Wear resistance
- Fade resistance
- Stain resistance

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Utilization class 23-31/AC3
Collections: artria, bonita

Lifetime warranty on:
- Product stability
- Click locking system

15-year warranty on:
- Wear resistance
- Fade resistance
- Stain resistance

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

General conditions

- Registration within 8 weeks of installation (online/warranty card)
to enjoy the benefits of the lifetime warranty

- Exclusive application of Witex original accessories & cleaning materials
- Installation in accordance with Witex installation instructions (available online)
- Installation carried out by a floor specialist (for lifetime warranty)
- Complaints must be submitted via fitter/retailer



Warranties

Witex Flooring Products GmbH Updated:05/2010/rev1

Commercial use of laminate floors

Furthermore, individual confirmation for contract use with a corresponding assessment.
The warranty details specified below apply, in particular, to offices.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Utilization class 23-33/AC5
Collections: piazza, grande

10-year warranty on:
- Product stability
- Click locking system
- Wear resistance
- Fade resistance
- Stain resistance

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Utilization class 23-31/AC3 and 23-32/AC4
Collections: artria, bonita, liseo, marena, catania, averto, novara, amaris, marena maxi V 2, casa,

xenia

5-year warranty on:
- Product stability
- Click locking system
- Wear resistance
- Fade resistance
- Stain resistance

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

General conditions

- Registration within 8 weeks of installation (online/warranty card)
to enjoy the benefits of the lifetime warranty

- Exclusive application of Witex original accessories & cleaning materials
- Installation in accordance with Witex installation instructions (available online)
- Installation carried out by a floor specialist (for lifetime warranty)
- Complaints must be submitted via fitter/retailer
- Utilization of indoor entrance mats
- Utilization of chair mats for office chairs
- Felt pads underneath all moving objects, as well as soft rollers



Warranties

Witex Flooring Products GmbH Updated:05/2010/rev1

Warranty terms and conditions for private use of multi-layer flooring 2010
Valid until the respective collection is discontinued

Basic marketing statement:
Five point, lifetime warranty

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Utilization class 23-33/AC5 - 23-33/GroupT
Collections: color + , elastoclic design vinyl object

Lifetime warranty on:
- Product stability
- Click locking system
- Wear resistance
- Fade resistance
- Stain resistance

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Utilization class 23-32/AC4
Collections: color matt

Lifetime warranty on:
- Product stability
- Click locking system

25-year warranty on:
- Wear resistance
- Fade resistance
- Stain resistance

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Utilization class 23-31/WR3 - 23-31/GroupT
Collections: color high gloss, elastoclic design vinyl

Lifetime warranty on:
- Product stability
- Click locking system

15-year warranty on:
- Wear resistance
- Fade resistance
- Stain resistance

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

General conditions

- Registration within 8 weeks of installation (online/warranty card)
to enjoy the benefits of the lifetime warranty

- Exclusive application of Witex original accessories & cleaning materials
- Installation in accordance with Witex installation instructions (available online)
- Installation carried out by a floor specialist (for lifetime warranty)
- Complaints must be submitted via fitter/retailer



Warranties

Witex Flooring Products GmbH Updated:05/2010/rev1

Commercial use of multi-layer flooring

Furthermore, individual confirmation for contract use with a corresponding assessment.
The warranty details specified below apply, in particular, to offices.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Utilization class 23-33/AC5 - 23-33/GroupT
Collections: color + , elastoclic design vinyl object

10-year warranty on:
- Product stability
- Click locking system
- Wear resistance
- Fade resistance
- Stain resistance

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Utilization class 23-31/WR3 - 23-32/AC4 - 23-31/GroupT
Collections: color high gloss, color matt, elastoclic design vinyl

5-year warranty on:
- Product stability
- Click locking system
- Wear resistance
- Fade resistance
- Stain resistance

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
General conditions

- Registration within 8 weeks of installation (online/warranty card)
to enjoy the benefits of the lifetime warranty

- Exclusive application of Witex original accessories & cleaning materials
- Installation in accordance with Witex installation instructions (available online)
- Installation carried out by a floor specialist (for lifetime warranty)
- Complaints must be submitted via fitter/retailer
- Utilization of indoor entrance mats
- Utilization of chair mats for office chairs
- Felt pads underneath all moving objects, as well as soft rollers

The Witex warranty terms and conditions apply for all the warranties!


